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The Objectives
● Supply alternative ways 

archivists can use 
ArchivesSpace for reference

● Provide attendees with 
resources to take back to their 
institutions

● Highlight ways to teach 
researchers how to use 
ArchivesSpace PUI



● Google Indexing 
● Researchers don’t know archives
● Researchers want to be independent

The Problem



Teach users to 
understand archives 
& ArchivesSpace 
better

Two Tracks for Solutions

Use ArchivesSpace to 
maximize research 
capabilities



Who is your 
researcher?

What’s your 
workflow?

What is your 
staff situation?

● What’s their 
experience level?

● What do they 
want?

● How much are 
they willing to 
invest?

● Are there staff or 
administrative 
hurdles?

● Is your instance 
hosted?

● Do you have 
technical hurdles?

● Does each person 
have a specific 
role?

● Who do you need 
in the room (or on 
the Zoom call) to 
make decisions?

Thoughts to Consider



Add info to your 
ArchivesSpace 
landing page or 

website

Easy access to 
archivists - make 

contact info easily 
accessible

Ways to Help Your Researchers

Primer on 
archives/archival 

terminology

Describe the 
various entry 

points

Be dynamic! Add a 
video or PDF

Show Advanced 
Search options, 

including Boolean 
phases



http://sandbox.archivesspace.org/public/

http://sandbox.archivesspace.org/public/


● Metadata!
● Digital Objects
● Cater towards your researchers and 

your institution

What Can 
Archivists Do?



Subject/Agent Records Notes Fields
Helps when researchers  

want to see all records on 
specific person, 

organization, or subject

Lots of wiggle room 
here to add plethora 

of information

How Can ArchivesSpace
 Fields Help?

Gives context, even if 
Resource Records 
aren’t available yet

Accession Records Group materials to 
help researchers 

better grasp 
materials

Classifications



Customized Public User Interface

http://findingaids.auctr.edu/

http://findingaids.auctr.edu/


Assessments

Analytics

Surveys

User Studies

Website Traffic



Resources
bit.ly/2WO2rJr
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