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Reporting a Bug
Dr. Lydia Tang

Development Prioritization subteam co-leader



Step #1: replicate and verify

• Try replicating it in the ArchivesSpace sandbox:

http://archivesspace.org/application/sandbox/




• Post a message to the ArchivesSpace users group (including searching 
archives)

• Search the existing JIRA tickets in the Development Project : 
http://development.archivesspace.org

http://lyralists.lyrasis.org/mailman/listinfo/archivesspace_users_group
https://archivesspace.atlassian.net/secure/Dashboard.jspa?selectPageId=10000
http://development.archivesspace.org/


Create JIRA ticket

1. Log in/Create an account

2. Browse Labels

3. Create a new ticket

2. Search tickets









Sample “model” JIRA tickets

Example of gathering membership input to draft up detailed 
specifications of a new Feature:

https://archivesspace.atlassian.net/browse/ANW-617

https://archivesspace.atlassian.net/browse/ANW-617




Sample “model” JIRA tickets

Minor bug relating to tool tip falling off the edge of screen – succinct 
description with screen shot:

https://archivesspace.atlassian.net/browse/ANW-160

Descriptions, commentary, and screenshots relating to classification 
breadcrumbs:

https://archivesspace.atlassian.net/browse/ANW-256

https://archivesspace.atlassian.net/browse/ANW-160


For more information:

“How to Report a Bug” 
https://archivesspace.atlassian.net/wiki/spaces/ADC/pages/19202056/
How+to+Report+a+Bug
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Who we are

● Cross-Council Subteam

○ UAC

○ TAC

○ ArchivesSpace Development Team

■ Laney McGlohon

■ Lora Woodford



What we do

● Review requests

○ Feature Requests

○ Bugs

● Prioritize the work

○ Need more information?

○ Ready for development

○ Criticality



The general process

● Assign work

○ Each member gets 4-5 tickets for a meeting

● Read and test

● Add comments

● Review and discuss

● Prioritize



The ticket



Testing







Fixing the Bug
Laney McGlohon



Fork the ArchivesSpace GitHub Repository

Login to GitHub and go to the ArchivesSpace repository:

https://github.com/archivesspace/archivesspace

https://github.com/archivesspace/archivesspace


Testing
• Create branch in forked code using the JIRA ticket number in the 

branch name:
git checkout –b ANW-123-fix

• Determine where in the code to make the changes

• Write and run failing test(s) to confirm problem behavior
build/run bootstrap

build/run backend:test



Modify/Enhance Code
• Make required code changes

• Re-run test(s) verify JIRA ticket resolution

• Check code changes into fork. This will create a branch in the forked 
repository
git push –u origin ANW-123-fix



Create Pull Request

Create a pull request from the forked repository to the ArchivesSpace 
master branch



Example Pull Request



Core Committers Group
• Group of active community members assembled to encourage code 

contributions and review code modifications and additions for 
inclusion in the core code base 
(https://archivesspace.atlassian.net/wiki/spaces/ADC/pages/1028939
18/Core+Committers+Group)

• https://archivesspace.atlassian.net/wiki/spaces/ADC/pages/1258618
98/Pull+Request+Process

https://archivesspace.atlassian.net/wiki/spaces/ADC/pages/102893918/Core+Committers+Group
https://archivesspace.atlassian.net/wiki/spaces/ADC/pages/125861898/Pull+Request+Process


Pull Request Review
Code changes in the pull request are reviewed with these possible 
outcomes:

1. It is accepted as is and merged into master branch

2. There is conversation back and forth through comments on the pull 
request and then it is merged into master branch

3. It is rejected
oCode changes not generally applicable for community 

o Incomplete implementation

oNeeds further discussion in community



Timeframe

• Road Map 
(https://archivesspace.atlassian.net/wiki/spaces/ADC/pages/1871056
8/Roadmap) has information about the upcoming releases

• In order to have enough time for the testing sub-team to test a 
release, code is frozen on the third Friday of the month that a release 
is expected to happen

• There are milestones attached to the pull requests that will indicate 
which version the pull request will be included in

https://archivesspace.atlassian.net/wiki/spaces/ADC/pages/18710568/Roadmap


Questions?
Thank you for joining us today!


