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• We test each major section of ArchivesSpace to 
make sure that any changes to that section haven’t 
broken existing workflows and functionality.

• Each tester gets 3-4 sections to test and we try to 
rotate assignments so that any one tester doesn’t 
always get a large/complex section to test.

• We assign two testers to each section

• Each tester tests as an administrator and (preferably) 
with a different permission level (e.g. a basic data 
entry user)

Full Application Testing – AKA Regression Testing
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• Accessions

• Resources

• Spreadsheet Importers

• Custom Reports

• PUI

• Containers

• Digital Objects

• Built In Reports

• Agents

• Subjects

What are the sections? As of v3.2.0

Testing ArchivesSpace

3

• Background Jobs

• Application Management

• Repositories

• Assessments

• Locations

• Rights Management

• Users

• Events

• Collection Management
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• Make sure your daily workflows are not disrupted

• Learn about new options in the application

• Learn about options in ArchivesSpace that you’ve never 
used before but might be useful

• Make sure that your data remains intact and any updates 
don’t cause issues (e.g. dates issue in latest releases)

• Find issues that may impact other users and report them. 
Help the community (JIRA!)

• Test your customizations (plugins, workflows) and update 
them

Testing - Why?
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• Learn about new options in the application

• Learn about options in the app that you’ve never 
used before but might be useful to your 
institution:

• Evaluate how you want to use them locally

• Inform your local users

• Update your local documentation

• Example: expanded agents module

Testing - Benefits
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• The spreadsheets the testing team uses are all available: 
https://archivesspace.atlassian.net/wiki/spaces/AC/pages/38502
432/Testing+Sub-Team

• We update the list whenever a new major version of 
ArchivesSpace is released.

Testing Resources
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• As with NYU, we test to ensure that everything works like it 
should. We *tend* to be a release or two behind the latest 
release.

• Application responsiveness

• New features

• Plugins (we have a lot). I spend a lot of time ensuring that our 
plugins work as expected with the latest release.

• Workflows

• I test locally first, then we have development and pre-prod 
instances where we test until final release in production

Testing @ Dartmouth
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How do you test your local (or hosted) instance of ArchivesSpace?

Do you have a formal testing process?

How many staff members are involved?

How much time do you usually budget for testing?

Have you found that testing leads to new ideas for workflows?

Have you been poking around in the application and found something you didn’t 
know about but have now adopted as part of your workflow?

Are you familiar with JIRA?

Have you ever added or commented on a JIRA ticket?

Do you find the descriptions in JIRA tickets useful? If not, what would you change? 
How would you prefer to see an issue or feature request described?

Discussion
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Thank you!

joshua.d.shaw@dartmouth.edu

All icons from the Noun Project.
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