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EAD:

Example submission error message:



What we’re going to cover today

1. The use case: sharing ArchivesSpace EADs for publication in 

other systems (OAC as an example, but may be 

generalizable)

2. Two general types of issues you may run into: 
● Submission error: XML is not well-formed or invalid EAD

● Unexpected display issues

3. Troubleshooting strategies, freebie tools, and approaches, 

to help address those issues



Submission error message:

Example type: submission error



Example type: submission error

Temporary “fix”: Manually edit the EAD

     xlink:audience → audience

Long-term solution:
● Report error to ArchivesSpace, and 

provide examples and strategies to 
propose a solution.

Invalid EAD error message:

EAD:



https://archivesspace.atlassian.net/browse/ANW-805

https://archivesspace.atlassian.net/browse/ANW-805


Example type: unexpected display issue

Finding aid display:



Example type: unexpected display issue

Temporary “fix”: Manually edit the EAD

     “creator” → “Creator”

Long-term solution:
● Report the error to ArchivesSpace, 

and provide examples and strategies 
to propose a solution.

Finding aid display: EAD:



https://archivesspace.atlassian.net/browse/ANW-777

https://archivesspace.atlassian.net/browse/ANW-777


Let’s investigate some scenarios together!



Scenario 1: empty container type attribute

Submission error message:



Scenario 1: empty container type attribute

Temporary “fix”:
● Update the resource record, and add in 

the container type. (In the ArchivesSpace 
staff interface, not the EAD file.)

Long-term solution:
● Ideas?

Invalid EAD error message:

EAD: ArchivesSpace record entry:



Scenario 2: broken links to online items

https://oac.cdlib.org/ark:/81235/d84w2w/?brand=oac4

Finding aid display:



Scenario 2: broken links to online items

https://calisphere.org/item/ark:/81235/d84w2w/

EAD:

Temporary “fix”:
● None recommended; OAC needs to fix 

this

Long-term solution:
● N/A (this is a display issue with the 

OAC stylesheet)

https://calisphere.org/item/ark:/81235/d84w2w/


Scenario 3: unexpected component identifiers

Finding aid display:



Scenario 3: unexpected component identifiers

Temporary “fix”:
● Manually edit the EAD, and remove 

all Archivists’ Toolkit identifiers.

Long-term solution:
● Ideas?

Finding aid display: EAD:



Strategies!

EAD submission error: Unexpected display issues:

Check for invalid EAD: Use a free validator tool to run a test.

Notify the aggregator: They may have seen this before, and may 
have suggestions. Attach your EAD file and/or screenshots, and 
include info about the error messages.

Notify the aggregator: Is there a problem on the aggregator side? 
Attach your EAD file and/or screenshots, and include info about the 
display issue. If so, the aggregator will explore potential solutions.
If not, then continue on...

Check if the issue has been reported on the ASpace JIRA. Has the issue been resolved?
● If so, consider upgrading to the latest release.
● If not, consider adding a comment and “watch” the ticket for updates.
● And if this issue has not been reported and is not resolved in the latest release, continue on...

Submit a JIRA ticket:
● Note your ArchivesSpace version
● Make clear notes of the validation issue, and where the 

invalid EAD appears
● Attach your EAD file and/or screenshots
● Include the invalid EAD error message

Submit a JIRA ticket:
● Note your ArchivesSpace version
● Make clear notes of the display issue and underlying EAD 

encoding
● Attach your EAD file and/or screenshots

Share it with the community: Post on the Users Group list (if an ArchivesSpace member) or the Google Group.

And update the aggregator about the JIRA ticket. We can chime in and would also love to “watch” for updates.



ArchivesSpace forums
● Users Group list (ArchivesSpace members)
● Google Group

ArchivesSpace wiki
● JIRA ticketing system 
● Reporting issues, feature requests, etc. via JIRA

Additional resources
● Awesome ArchivesSpace
● EAD Tag Library
● Tutorials on using freebie tools to validate EAD

○ Forthcoming -- we'll post links, with tutorials, to Awesome ArchivesSpace!

Resources

http://lyralists.lyrasis.org/mailman/listinfo/archivesspace_users_group
https://groups.google.com/forum/#!forum/archivesspace
https://archivesspace.atlassian.net/secure/Dashboard.jspa?selectPageId=10000
https://archivesspace.atlassian.net/wiki/spaces/ADC/pages/16449553/Contributing
https://github.com/archivesspace/awesome-archivesspace
http://www.loc.gov/ead/tglib/index.html

